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            Customer service

            
   Our Contacts:

Monday: 01:30 pm - 05:30 pm

Tursday-Friday: 
9:00 am - 12:00 am
01:30 pm - 05:30 pm

Tél: +33 5 63 63 94 69

Email: info@francelampes.com

The head office: 202 route de Langles - 82300 ST CIRQ - France
Office & warehouse: 115 impasse des Néfliers - 82800 NEGREPELISSE - France




   Delivery:

Free delivery from €120 excVAT whether €144 incVAT of merchandise




   Payments:

Credit Card: Visa, MasterCard, Maestro, American Express
Paypal




   Return policy:

Individual: In accordance with the legal provisions in force, you have a right of withdrawal of 14 days.
Professional: Please consult us.

Please consult our GCS before returning any merchandise.
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					LARGE CHOICE 
					35 partner manufacturers
Quantity discount
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					SECURE PAYMENT 
					Bank Card, Amex & Paypal
Check & bank transfer
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					QUALITY DEPARTMENT 
					Low prices on major brands
Order Tracking
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					DELIVERY SERVICE 
					Free shipping from 120€ excVAT of purchase*.
Fast delivery
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					FOR EVERYONE 
					Dedicated to individuals, professionals
resellers & French administrations
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            This website uses its own and third-party cookies to improve our services and show you advertising related to your preferences by analyzing your browsing habits. To give your consent to its use, press the Accept button.
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                                Description and cookies
                            
                            
                                
                                    Functional cookies are strictly necessary to provide the services of the shop, as well as for its proper functioning, so it is not possible to refuse their use. They allow the user to browse through our website and use the different options or services that exist on it.
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	CookieConsent	France Lampes	Stores the user's cookie consent state for the current domain	365 days
	cookietest	France Lampes	This cookie is used to determine if the visitor has accepted the cookie consent box.	-19780
	enforce_policy	Paypal	This cookie is provided by Paypal. The cookie is used in the context of transactions on the website - It is necessary for secure transactions.	1 year
	l7_az	Paypal	This cookie is required for the PayPal login function on the website.	1 day
	PHP_SESSID	www.francelampes.com	The PHPSESSID cookie is native to PHP and allows websites to store serialised status data. On the website it is used to establish a user session and to pass state data through a temporary cookie, which is commonly known as a session cookie. These Cookies will only remain on your computer until you close your browser.	Session
	PrestaShop-#	www.francelampes.com	This is a cookie used by Prestashop to store information and keep the user's session open. It stores information such as currency, language, customer ID, among other data necessary for the proper functioning of the shop.	480 hours
	test_cookie	Google	Used to check if the user's browser accepts cookies.	1 day
	ts	Paypal	Used in the context of the PayPal payment function on the website. The cookie is required to complete a secure transaction through PayPal.	Session
	ts_c	Paypal	Used in the context of the PayPal payment function on the website. The cookie is required to complete a secure transaction through PayPal.	3 years
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                                    These are cookies that collect information about the advertisements shown to users of the website. They can be anonymous, if they only collect information about the advertising spaces shown without identifying the user, or personalised, if they collect personal information about the user of the shop by a third party, for the personalisation of these advertising spaces.
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	IDE	doubleclick	This cookie is used for targeting, analyzing and optimisation of ad campaigns in DoubleClick/Google Marketing Suite	389 days
	_ga	Google	Registers a unique identifier used to generate statistical data on how the visitor uses the site.	729 days
	_ga_#	Google	Used to send data to Google Analytics about the visitor's device and behavior. Tracks the visitor across devices and marketing channels.	729 days
	_gcl_au	Google	Used by Google AdSense to experiment with the effectiveness of advertising on various websites using their services.	89 days
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	TawkConnectionTime	tawk.to	Allows the website to recognize the visitor in order to optimize the functionality of the dialog.	Session
	_gat	Google	Used by Google Analytics to drastically decrease the request rate.	1 day
	_gid	Google	Registers a unique identifier used to generate statistical data on how the visitor uses the site.	1 day
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